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Support Contact Information

The Fairway IT support desk is open 8am central to 6pm central M-F if you need any
assistance. You may reach us on the web at http://help.fairwaymc.com — click for remote
assistance on the left or call 1-866-500-5107.

Download and Upgrade instructions

1. Download the Encompass 360 update from the following website address. Clicking on
this link will start the download process:

http://download.elliemae.com/encompass/updates/encompass68.exe

2. Click on Save — please note that the download times will vary for each person
depending on your internet connection.

0% of encornpassff.exe from download.elliernaecom C.. | = || & || 22 |
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File Dowvnload - Security Warking @

Do you want to run or zave this hle?

E Mame: encompass6d.exe
Type: Application, 115ME

Fram: download.ellie mae.com

Save ]l Cancel  {

| | While files from the Intemnet can be useful, thiz file tppe can
1’* potentially harm your computer. [F you do not trugt the gource, do not

27 run or save this software. What's the risk?
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3. Click on Desktop and then Click on Save.

saves ____________________ HE
Savein | [ Desktop x| QF E-

M) Micrasaft Office Oublook 2003
| Microscft Office Word 2003

File rame: EncOmpassEl eee -
Save 2 lype; | 4pplication | Cancel |

E

4. Keep in mind that download times will vary depending on the speed of your internet
connection. Make sure the box next to “Close this dialog box when download completes”
is unchecked. Once the download has completed please click on Run.

Download complete M= E
P

g Download Complete

encompassad,exe From download.eliemas. com

Downloaded: 115MEB in 1 min 53 sec
Download to: DiUsersivero, .. \encompassad. exe
Transfer rate: 1.02ME)Sec

™ Cloze this dialog box when download completes

- Bun Open Eolder | Cloze I
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5. If prompted click on Run again.
Internet Explorer - Security Warning Pg|

The publisher could not be verified. Are you sure you want to run this
software?

Marne: encompasses.exe

Publisher: Unknown Publisher

-’ Run ] I Don't Run

@ This file does not have a valid digital signature that verifies its publisher. You

should only run software from publishers you trust, How can I decide what
sofbware ko run?

6. Click on Next on the Encompass 360 Setup Wizard.

i& Encom pass 360 Setup E| |§|E|

AN Welcome to the Encompass360
Encompass350  ypdate Wizard

"

It iz strongly recommended that you exit all Windows programs
before running thiz zetup program.

Click Cancel to guit the setup program, then close any programs
wau have running. Click Mest to continue the ingtallation,

-L Newt> | [ Cancel
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7. Select the “l accept the license agreement” and click Next.

i Encompass360 Setup

License Agreement

You must agree with the license agreement below to procesd.

ELLIE MAE, INC. -~
ENCOMPASS360™ SOFTWARE LICENSE AGREEMENT

IMPORTANT -- READ CAREFULLY: “ou will be unahble to download and use the
Encompass3ab0™ Softhware and related documentation {collectively, the "Saoftware™
until ¥ou have agreed to the following terms and conditions by choosing the |
ACCEPT THIS LICEMSE AGREEMEMNT" buttan pravided below. This is a legal
agreement "Agreement™ between either an individoal ar a legal entity ™ou" ar
"Licensee" and ELLIE MAE, INC. fEllie Mag™. Please read this Agreement
carefully. BY DOWMNLOADING, INSTALLING, COPYING OR OTHERWISE USING THE
SOFTWARE, YOl ARE BIMDING Y OURSELF AMD THE LEGAL EMTITY THAT 0L
REPRESEMNT T THE TERMS OF THIS AGREEMEMT. IfYou do not agree to the

s Afthis Mavamraant da nat chamaa " ACCCO0T TUIC | ITERICE =D CCRACKITY

£

(%) | accept the license agreement
() 1 do nat acocept the license agreement

‘[ Nest> | [ Cancel

Wize Inztallation Wizard®

8. Click Next again.

i& Encompass360 Setup

Ready to Install the Application

Click Mext to begin the installation.

Wise Installation \Wizard®

- Mest » ] [ Cancel
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9. Click on Finish.

i Encompass360 Setup

Encompass360 has been
Encompass350  successfully updated

_—

Click the Finish button to exit this inztallation,

) Yz

=

Encompass360

10. You will see the Encompass icon on your desktop. Double click that and
login as usual. The server is https://encompass.fairwaymc.com. If you need a login to
the application please contact the Encompass support team here.

I3 Encompass360 Log In E

ENCOMPASS360

User D |username
Passward Ia—a—n—x—x—n—a—a—n—x—n—a—a—n—rﬂ-‘
Server |hﬂps:n’enwmpass.fairwayrj

Log In I Cancel |
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